
ELIGIBILITY
Universal Forest Products Eastern Division, Inc. (the “Warrantor”),is please to extend a Warranty to you, the end user. This Warranty is valid for
standard residential applications and may not be assigned or transferred by you.  Each piece of product shall bear an approved ProWood Borate
end tag at time of delivery. The applicable Warranty Period is indicated on the product label or end tag.  If there is no other indication, a One-Year
Limited Warranty applies.

WARRANTY PERIOD

LIFETIME LIMITED WARRANTY
Warrantor will replace any genuine treated ProWood Borate product used in residential application which becomes structurally unfit due to ter-
mites, carpenter ants, and fungal decay which result in the structural failure of the product.

ONE-YEAR LIMITED WARRANTY
Warrantor will replace any genuine treated ProWood Borate product used in residential application which becomes structurally unfit due to ter-
mites, carpenter ants, and fungal decay which result in the structural failure of the product within one year from the date of purchase.

WARRANTY DETAILS
This Warranty does not cover costs of installation, removal or reinstallation or for the natural characteristic of some wood to split, warp or twist, or
damage cause by physical abuse, acts of God, acts of war, or other chemical or biological factors. Warrantor shall not be liable for any indirect,
incidental, punitive, consequential, exemplary or other damages of any kind whatsoever, whether any such claim is based upon theories of con-
tract, warranty, negligence, tort strict liability or otherwise.  Warrantor’s sole obligation is limited to replacement of the treated product, and
Warrantor shall have no further liability or obligation except as expressly stated herein. Warrantor reserves the right to investigate any claim and to
inspect the materials on which a claim is made. Warrantor is not responsible for any application of the ProWood product other than that specified
as the appropriate usage on the product end tag (e.g. “Above Ground Use Only” or “Not For Structural Use”).

Warrantor warrants the product to a minimum retention of .28 pcf B203 (Formosan termite zone) or .17 pcf B203 (non-Formosan termite zone).
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This warranty does not provide a remedy for termite “grazing” damage that does not cause the structural failure of the product.

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclusion of incidental or consequential dam-
ages, so the limitation and exclusions contained herein do not apply to you if in such a state. This Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state.

WARRANTY CONDITIONS
You shall be responsible for the following. The failure to complete any of these items shall act as a waiver of any rights you may have against
Warrantor and this Warranty shall be void.

(1)All products must be used only in weather protected above ground applications and continuously protected from liquid water.
(2)If required by state or local building codes or law(s)/regulations, a complete soil treatment with an EPA approved termiticide, to label recommen-
dations, must be performed. Treatment must be completed prior to construction by a certified pest control operator licensed to perform such work in
that state.  Soil treatments must cover foundations, around postholes, under floors of slab construction and around the perimeter of slabs and foun-
dations.
(3)Products must be installed in compliance with applicable building codes, and the dwelling must be inspected and certified by a local building
code official.
(4)For Western species of wood (described in the Western Wood Products Association Grading Rules), this Warranty is invalid unless all end cuts
and bore holes are end coated during construction with a suitable wood preservative.
(5)Full compliance with the ProWood Borate Safe Handling Information Sheet.

CLAIM PROCEDURE
To make a claim under this Warranty to receive replacement wood, the original owner must, within 90 days of actual or constructive notice of fungal
or termite damage, do the following:

(1) Prepare a letter which includes the following: 
• A list of the number of  pieces and the size of each piece for which the claim is made.
• Proof of Purchase of the product, as shown on the original invoice.
• Proof of Warranty, such as the original end tag from the product, copy of the mark on the product, or other evidence.
(2) Mail the above information to:

Universal Forest Products Eastern Division, Inc.
Warranty Information

2801 East Beltline N.E.
Grand Rapids, MI 49525

WARRANTOR DOES NOT MAKE ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS OF THE PRODUCT FOR A
PARTICULAR PURPOSE.

THERE ARE NO OTHER WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION IN THE FACE HEREOF.

For more information, visit our website at 
http://www.ufpi.com/product/borate/index.htm
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